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Introduction
Welcome to the Town of White City’s new Catalis Planner Permit Portal. The Town is
working towards streamlining the permitting process and providing an easy online permit
application process for residents, developers, and contractors alike. 

All developments including driveway, landscaping, fence, accessory buildings, renovations,
new homes, swimming pools, and basements can utilize the Planner Portal. 

Before you start the application process, we kindly ask that you register and create your
owner Catalis Planner Account. 

By clicking the link below, you will be redirected to the Public Portal where you can begin
the registration process. To begin account set up, simply click on the register tab, and
follow the directions. 

Once you have completed your registration and verified the account email, you can
proceed with selecting the application process that applies to you.

https://home.munisight.com/public/createaccount/organization/40


White City’s Online Permit Application Portal allows you to submit permits for: general
developments, driveways, fences, landscaping, and swimming pools.
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Application Selection

Once you have selected the appropriate application workflow, you can begin filling in all
the relevant information for property and contacts. Please be sure to check to make sure
you have filled out all the applicable information boxes.



I n  t h e  S e a r c h  b o x  a t  t h e  t o p ,
y o u  w i l l  b e  a b l e  t o  s e a r c h  f o r
t h e  c i v i c  a d d r e s s  w h e r e  t h e
p r o p o s e d  w o r k  w i l l  b e  t a k i n g
p l a c e .  B y  s e l e c t i n g  t h e
c o r r e s p o n d i n g  p r o p e r t y ,  t h e
r e m a i n i n g  f i e l d s  w i l l  a u t o
p o p u l a t e  w i t h  t h e
i n f o r m a t i o n  i n  t h e  T o w n ’ s  T a x
s y s t e m  t i e d  t o  t h a t  p r o p e r t y .
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T h e  L e g a l  L o n g  D e s c r i p t i o n
a n d  E l e c t o r a l  A r e a  b o x e s  c a n
b e  l e f t  b l a n k  a s  b o t h  b o x e s
a r e  n o t  a p p l i c a b l e .

O n c e  y o u r  p r o p e r t y
i n f o r m a t i o n  h a s  b e e n
c o n f i r m e d  y o u  c a n  p r o c e e d
w i t h  u p d a t i n g  t h e  c o n t a c t
i n f o r m a t i o n  s e c t i o n .  I f  y o u
a r e  t h e  p r o p e r t y  o w n e r ,
a p p l i c a n t ,  a n d  c o n t r a c t o r
p l e a s e  b e  s u r e  t o  c l i c k  t h e
b o x e s  o n  t h e  b o t t o m  l e f t
c o r n e r  o f  t h e  i n f o r m a t i o n  b o x
t h a t  w i l l  a u t o m a t i c a l l y  a u t o
p o p u l a t e  t h e  r e m a i n i n g
s e c t i o n s .  O t h e r w i s e ,  f i l l  i n  a l l
a p p l i c a b l e  c o n t a c t
i n f o r m a t i o n  s e c t i o n s  a s  t h e y
a p p l y .
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Development Permits
Application Information

When applying for a development permit application the first thing you will need to fill
out is the development you are proposing to begin. By clicking the drop-down list, you
will be presented with a list of possible developments you may be applying for.
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Once you have selected your desired form of development, you will be prompted to pick
the zoning district in which the development will be taking place. If you are unfamiliar
with what zoning district your property is in, you can consult the Town’s interactive
zoning map White City Planning and Development Department Map Services
(arcgis.com). 

Alternatively, you can contact the Town Office and our staff will be more than happy to
assist you with confirming that information.

In addition to selecting the corresponding zoning district, a land use item from the “Add
Item” list will also need to be selected. Basements, decks, renovations, and additions will
be subject to the same zoning district regulations as single detached dwellings.

https://storymaps.arcgis.com/stories/1ddeee2fcca74bac93041cd22c396ad9


The development information section provides the Town with more context to the
proposed development that you are applying for. A typical development permit
application, including a single detached dwelling, basement developments, decks,
accessory buildings are considered residential. This will also apply to the class of use
drop down menu. Please select the category the best represents the proposed
development.

The application type will either be permitted or discretionary.

Permitted Use – The use of land, buildings or other structures that shall be permitted in a
Zoning District where all requirements of the Zoning Bylaw are met.

Discretionary Use - Uses or development of land, buildings, or other structures that may
be permitted in a Zoning District only at the discretion of Council and which conforms to
all discretionary use regulations and other regulations applicable to the district in which
the use is located.

If you are unsure of what type of application type you are submitting, you can refer to
the Proposed Land Use Table section in a previous section. The example below shows
that a single detached dwelling in the Residential 4 District would be a permitted use.
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Development Information

Alternatively, both permitted and discretionary uses are outlined in the in the
corresponding zoning district section of the Zoning Bylaw.
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Alternatively, both permitted and discretionary uses are outlined in the in the
corresponding zoning district section of the Zoning Bylaw.
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Legal Property Description

You can find your property’s legal description on the left-hand side of your Real Property
Report. If you do not have copy of your Real Property Report, you can contact the Town
Office and we can send you a copy (older properties built prior to 2000 may not have
their RPR’s on file). 

Alternatively, you can contact the Town and they will be able to search for you legal
property description for you.

Dates and Value of Construction

A proposed date of commencement and completion will be required to be inputted
before an application can be officially submitted. Additionally, you will need to provide
an approximate value of construction. 

Value of Construction means the total costs to the owner for the work in its completed
form and includes the cost of design, all building work, materials of construction, building
systems, labour, overhead, and profit of the contractor and subcontractors. If the
proposed development does not require a building permit, you can simply enter 0 for the
total.



Clicking on the “Add
item” icon will prompt
you to pick the type of
land use you are
pursuing. Once the land
use is added the
development standards
for that use will appear in
the table.
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Building Details
Building dimensions for the project will be the next step of the application. All dimensions
should be recorded in metric. This section has a clickable link that will direct you to an
online conversion calculator for your convenience if your current measurements are in
imperial.

If a variance is required for the application, you should discuss the nature of the variance
with the Town’s administrative staff as Zoning Bylaw – 581 -14 does not permit minor
variances or otherwise and any approvals for a variance must come from the
Development Appeals Board review process.

The same standards apply to development setbacks. Prior to starting an application, it is
important to confirm the minimum setback standards in the relevant zoning district for
the respective project being pursued. The development standards and setback
regulations will also be displayed in the setback requirements table.
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Following the setbacks, you will also be prompted to input your building dimensions.
These will also need to be inputted in metric. Like setbacks, any variances for building
dimensions must be approved through the Development Appeals Board. If you believe
you may require a variance, please talk with the Development Officer before submitting
your application.

General Documents
The General documents section is where the forms required for each development will
be able to be uploaded for the Town to review them. By taking the completed document
saved on your computer, you can simply drag and drop the document in the box, and it
will be uploaded as part of the submission. It is important to ensure all the required
documents are filled out to the best of your knowledge and submitted before finalizing
your application. All development permit applications will require a site plan as part of
the submission.
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Additional Documents for New Homes
New home permits will also require: Engineered foundation and truss plans, the PBI Plan
Review Checklist Form, Energy Efficiency Forms, and the PBI Permit Information Form.

Additional Documents Accessory and Other Uses
Additional documents required for accessory, basements, additions, renovations, decks,
or solar panels include: any required engineering documents, the PBI Plan Review
Checklist, the project specific PBI Specification Form, and PBI Permit Information Form.
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Additional Documents for Commercial Developments
Additional documents for commercial developments may include Engineered drawings
(including mechanical layouts), PBI Commercial Plan Review Checklist, PBI Permit
Information Form, and PBI Energy Efficiency Forms.

Declaration of Applicant
The final step of the submission process is to sign the applicant declaration
acknowledging the information you have submitted is accurate to the best of your
knowledge and providing the date of you have completed the application. As part of the
online application process, the Development Permit and Building Permit are generated
for you based on the information inputted in the application stage. By signing your name
in the declaration of applicant box, it allows your signature to be generated on both
forms as necessary.
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Swimming Pools
Swimming pool applications, both inground and above ground, require a development
permit application as well as a separate swimming pool application. The swimming pool
application process takes place in two parts. All the standard information will be
required as is outlined in the development permit application process. The second
portion of the application will be specific to the pool itself. You will be prompted to input
the scope of work which includes the subdivision the development will take place in as
well as the pool type.

For the enclosure regulations, please consult the Private Swimming Pool 
Bylaw No. 667-21.
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As part of the application, you will also need to submit any supporting documents as it
relates to the application. In-ground pools will need engineer sealed plans as well as any
other construction and material plans that may come with the project. If you have
pictures of proposed fencing, please also include that so that it can be review by the
Town.

Lastly, you will need to sign the Declaration of the Applicant acknowledging all the
materials and information provided is true to your knowledge and that by typing your
name you are allowing the program to generate on the signature line for the application.
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Landscaping
Once your property information has been properly inputted, you can start the
landscaping permit process. Prior to submitting the application, it is important to
understand what the landscaping regulations in your subdivision are. If you are unsure of
what neighbourhood/ subdivision you reside in, you can contact the Town Office and
administrative staff will be able to assist you.

Prior to typing in your property information, you will need to submit your site plan. This
can be done by simply scanning your site plan onto your computer and dragging and
dropping it into the upload box. If you have a blank copy of your Real Property Report
and or your Elevation Certificate, please follow the same steps.
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If you are unsure about the exact date the dwelling was completed, you can also send an
inquiry to the Town or simply leave a comment on the bottom of the page. Alternatively,
you can provide a rough estimation of the date.

Once you have filled in all the relevant information, you will be able to sign and date your
application in the Declaration of Application portion and submit your application.

Residents are required to have their landscaping completed no more than two years
after the dwelling has finished being constructed. If you have not been able to do so, or
you are not the original owner of the home, you still may be eligible for your deposit to
be returned. To inquire about whether you are eligible to receive your deposit, please
contact the Town’s Development Officer.
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Driveways
Prior to starting your driveway permit application, please ensure to review or inquire
about the driveway regulations in your subdivision as well as the Driveway Bylaw 594-15.

You will also need to confirm whether your site plan requires approval form the
subdivision developer. All driveways in the Bower West II, Bower West III, and Sarah’s
Cove subdivisions require the approval of Great Plains Leaseholds prior to gaining
approval from the Town.
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You will be prompted to fill in your legal land description followed by all relevant
information regarding the driveway design and construction. It is important to ensure
your contractor contacts the Town about getting a valid business license prior to
beginning any work on the driveway.

To upload your site plan with your application you will need to take the scanned copy on
your device and drag and drop into the site plan upload box.

If you are unsure about the exact date, you’re the dwelling was completed, you can also
send an inquiry to the Town or simply leave a comment on the bottom of the page.
Alternatively, you can provide a rough estimation of the date of completion.

Once you have filled in all the relevant information you will be prompted to fill in the
Declaration of the Applicant after which you will be able to submit your application.
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Fences
Prior to submitting your fence permit application, it is important to make sure you consult
the corresponding section of your properties zoning district regulations in Zoning Bylaw
594-14. You should also inquire with the Town about whether your application needs
approval from the Developer prior to final approval from the Town.

Town of White City - Fence Height Regulations
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Ensure to input the proposed height and material for all sides of the yard you are
proposing to fence.
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As part of your fence permit application, you will need to submit a site plan outlining the
proposed perimeter and location of the fence. If you have a copy of your Elevation
Certificate, you should also attach that as part of the submission. You can simply drag
and drop the documents in their designated upload boxes.

Once you have entered all the relevant development information and attached the
relevant documents, you will be prompted to fill out the Declaration of the Applicant.
After hitting submit, the Town will be notified immediately of your application and will be
able to start a file and subsequent review.


